
Adress central warehouse AXRO GmbH:  

Schnackenburgallee 183 - 201  

22525 Hamburg  

Germany  

 

Warehouse opening times:  

Mo. – Fr. 08:00 am to 02:00 pm  

 

Advise a delivery:                  

delivery@axro.de  

 

How to advise a delivery:  

1. Send the delivery information and the delivery notes to delivery@axro.de with a 
requested delivery date. 

2. Give information about the pallet count and supplier. 

3. You will receive a delivery reference and a delivery date. 

4. You can deliver the goods with the delivery reference on the delivery date. You 
need the delivery notes in paper.  

5. You get a designated unloading ramp for unloading. 

 

Delivery requirements:  

Truck, Pallets  

Unloading via ramp     

 

Pallets:      0,8m x 1,20m x 2,20 m  

Minimum width:   2,10 m   

Minimum ramp heigh: 1,10 m   

 

 



Packaging:   pallets must be foiled and have an extra edge protection 

Article:     original producer labeled without transport stickers  

Delivery notes:  delivery notes must be printed on paper for unloading  

 

No unloading without delivery reference and delivery notes. 

No unloading from the side of the truck (via ramp only). 

Only truck which can we docked to the ramp will be unloaded. 

 


